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1 Introduction 
This leaflet is meant to help cities, that want to facilitate more diverse co-creational 
processes and offer inclusive urban services to their citizens. 

The leaflet contains a collection of tools and hints, which will help you set up an 
inclusive environment for co-creation with a diverse group of citizens. You can find a 
brief guide on how the tool was created and how it is supposed to be used above the 
respective section. 

The users of this leaflet are equipped with tools to set up diverse and inclusive co-
creational formats. Moreover, you can find valuable information on how to approach 
stakeholders in a neutral and inviting manner. Ensure long-term motivation and 
empowerment of those, who are being overheard much too often. 

The leaflet is included as a picture in this document. 
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